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I.Starting Your Journey at Chung Yuan

Dear New Students of the International Foundation Program,

Welcome! We are truly honored that you have crossed borders to join the CYCU family.

We are delighted to have you become an official member of our community.

CYCU 1is guided by the philosophy of Holistic Education. We firmly believe: "Each
person 1s born with different gifts; individuals vary in character, ability, and
circumstance. Therefore, fully realizing one’ s own potential is the truest measure

of success."

To support Taiwan’ s national goal of developing global talent, CYCU officially
launched the International Foundation Program (IFP) in the 115th Academic Year.
This program is designed to prepare international students for future studies and
careers 1in six key fields: manufacturing, construction, agriculture, long-term

care, e-commerce, and service industries.

By choosing CYCU — not only a prestigious academic institution — you are embarking
on a special "1+4" learning journey. In your first year, you will focus on intensive
Chinese language training. Through an immersive, multilingual environment and
professional Chinese language instruction, we aim to help you build strong language
skills and reach TOCFL Level A2, so you can smoothly move on to four years of

undergraduate study in your chosen major.

We understand that studying in a new country can be challenging. To support you,
the University has created a comprehensive guidance system known as the “Four-
Mentor Support Program.” Each student is supported by a class mentor, a military
instructor, a career mentor, and an academic mentor of your choice. This team works
together to help you with academics, daily life, and future career planning. In
addition, student buddies and peer mentors are here to help you adapt to life and

culture in Taiwan, and feel at home on campus.

This International Foundation Program Student Handbook provides important
information you will need during your time at CYCU, including how to use campus

systems, apply for residence permits and health insurance, understand academic
1



regulations, and apply for scholarships. We strongly encourage you to read it

carefully, as it will be a valuable guide throughout your studies.

[f you have any questions or need assistance, please visit Office 306 on the 3rd

Floor of the Holistic Education Village. Our staff are always happy to help.

We wish you a successful start and a rewarding experience at Chung Yuan Christian
University. May your journey here be meaningful, enriching, and full of wonderful

memories.
International Foundation Program

Chung Yuan Christian University



II.Digital Campus and Administrative Systems

2.1 i-touch Student Portal Login Guide

i-touch is the University’ s main online system for
iT®OUCH

students. You will use it for many important tasks, such as

applying for leave, checking your class schedule, and aERESA

viewing your grades and transcripts.

e Account Information
Username: Your student ID number
Default Password: Your date of birth (YYYYMMDD, for example: 20030101)
Please change your password after your first login.

Passwords are valid for six months. If you do not update your password
within this period, you will need to use the "Forgot Password" function to

reset it.
e Account Security

Go to: CYCU Homepage — 1i-touch — User Login — Personal Information —

Account Security Settings (Mobile Phone Verification)

e Website: https://itouch. cycu. edu. tw/

2.2 i-learning 2.0 Online Learning Platform

i-learning is the University’ s online learning platform. Most instructors
upload course materials and assignments here, and you will also submit your

homework through this system.

o How to Use
After logging in, go to Courses — System User Guide (Learner Version) to

view written instructions or video tutorials.

e Login Information

Username: StudentID@o365st. cycu. edu. tw
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Default Password: Your date of birth (YYYYMMDD)

e Login Path
CYCU Homepage — i-touch — i-learning 2.0 — Log in (top right corner)
— (CYCU M365Login

e Website: https://ilearning. cycu. edu. tw/

2.3 Campus Wi-Fi and University Email

A stable internet connection and an official CYCU email account are essential

for your studies and campus communication.
e Campus Wi-Fi
o Network Name (SSID): iCYCU or TANetRoaming
o After connecting, a login page will appear.
o Enter your i-touch username and password to access the internet.
e University Email Account

The University sends important notices and announcements to your CYCU email

account, so please activate it as soon as possible using the format below.
o Email Format

= s 1 your student ID (for example:sl11512345@cycu. edu. tw)
o First-Time Activation

= (Go to https://mail. cycu. edu. tw

» (Click “Activate Password for First-Time Users”

= Enter your account, Chinese name, National ID number (or ARC

number), and date of birth
o Password Rules
= Must include numbers and both uppercase and lowercase letters

= Minimum of 8 characters
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o Mailbox Storage
= FEach student has 300 MB of email storage
2.4 Personal Information System and Student ID Card
e Personal Information System
o Website: https://fm. cycu. edu. tw/
o Username: Student ID number

o Default Password: Date of birth (YYYYMMDD)

IRNACIONAL DE ESTUDIANTE

STUDENT @ :

Studies at | Etudiant a | Est. de Ensefanza

Name | Nom | Nombre

| Born|Né(e)le | Nacido/a el

. : Validity | validité | Validez

e The CYCU Student ID Card serves multiple functions:

o Library card
o EasyCard for transportation
o ISIC International Student Identity Card

e After completing your information, you may collect your Student ID Card after
September 30 at the Joint Administrative Service Center (Weizhe Building,
Ist Floor).

e Important Reminder

Your English name must exactly match your passport. If you need to correct

1t due to a personal error, an NTD 100 fee will be charged for reissuance.
2.5 Frequently Asked Questions
e What should I do if I forget my password or cannot set it up?

Please fill out the Password Modification Application Form and bring your

identification to the Teaching Building, Counter 717, where staff will help
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you reset your password.
How long can I use my student account?

Your account will remain active for three months after graduation or
withdrawal.
After that, it will be automatically deleted, so please back up all important

emails and files in advance.



III. Important Administrative Procedures and

Regulations

3.1 Alien Resident Certificate (ARC): Application, Renewal, and Penalties

All international students who enter Taiwan with a resident visa must apply
for an Alien Resident Certificate (ARC) within 15 days of arrival or of
receiving the resident visa.

The ARC must be renewed every year.
o Required Documents (Overseas Chinese & International Students)

[ ] Application Form: Complete online via the National Immigration Agency
(NIA) systenm

] Photo: One photo (3.5 cm x 4.5 cm); head length 3.2-3.6 cm; white

background; no edited or composite photos

[] Passport: Original and photocopies (personal data page, visa page, and

entry stamp page)
[] Resident Visa: Original and photocopy

[ Proof of Enrollment: Copy of student ID with registration stamp,

admission letter, or enrollment certificate

[ ] Proof of Residence: Dormitory certificate issued by dorm staff, or a

copy of your off-campus lease

[] Fee: Overseas Chinese students: NTD 500, International students: NTD
1,000 per year

o Required Documents (Hong Kong & Macao Students)
[] Color photocopy of passport

[] Photo: One photo (3.5 cm x 4.5 cm); head length 3.2-3.6 cm; white

background; no edited or composite photos



[ ] Police Clearance Certificate: Issued within the last 3 months (not
required for students under 18, including those who turn 18 after September

1 of the current academic year)
[] Original and copy of Entry Permit

[] Application forms for residence and identity verification (signature

required)

[] Health Examination Certificate: Issued within the last 3 months
conducted according to the Health Examination Items Table (Form B) as

announced by the central health authority
[] Copy of admission notice

[] Proof of enrollment

[] Proof of residence

[] Fee: NTD 2,600

e Online Application Website:

https://coa. immigration. gov. tw/coa-frontend/student/entry?lang=en

e Important Notes
o Late Application: A fine of NTD 2,000 - 20,000 will be imposed.

o Students who are more than 30 days overdue will be penalized by the
NIA and required to leave Taiwan and reapply for a visa within 7 days,

even 1f they are still enrolled.

o Change of Address: You must report any address change to the NIA within

15 days, or you will be subject to a fine.

o Leaving Taiwan After Graduation: If you leave Taiwan without applying
for an extension, your ARC will become invalid immediately, even if it

has not expired.

3.2 Converting a Visitor Visa to a Resident Visa


https://coa.immigration.gov.tw/coa-frontend/student/entry?lang=en

International students who enter Taiwan with a visitor visa must convert it to
a resident visa before the visa expires.

After obtaining the resident visa, students must apply for the ARC at the
Taoyuan City Service Center of the National Immigration Agency (NIA) within 15

days.

o Health Examination:
o Complete at Tien-Cheng Hospital(No. 155, Yanping Rd., Zhongli District)
o Bring your passport and 3 photos
o Approximate fee: NTD 1, 100

e Apply for a Unified ID Number:
o Apply at the Taoyuan Immigration Agency with your passport

» Visa Conversion:

Apply at the Bureau of Consular Affairs, Ministry of Foreign Affairs

(Taipei)
Required documents include:
[] Application form
[] Two 2-inch photos
[] Passport
[ ] Academic certificate (verified by an overseas mission)
[] Health examination report
[] Admission letter
] Proof of bank deposit (bank statement)
[ ] Application Fee: NTD 3,000
3.3 National Health Insurance (NHI): Enrollment Rules and IC Card

NHI is mandatory. All students who stay in Taiwan for six consecutive months
9



must enroll.

How the 6-Month Period Is Calculated?

Starting Point: From the ARC approval date

Leaving Taiwan:

o You may leave Taiwan once only during the 6-month period

o The absence must not exceed 30 days

o Days abroad are not counted and must be added back after returning
Recalculation Rule:

[f you leave Taiwan more than once, or stay abroad for over 30 days, the
6-month count resets and starts again after your return.
Example: If you leave Taiwan for 10 days, you must reside for a total of

"6 months + 10 days" before becoming eligible to enroll.
Required Documents

[] Student ID

[] ARC

[] Passport

[] Most recent entry/exit record (entry/exit inspection form or passport

entry/exit stamps)
[] One 2-inch color photo.
Insurance Premium
o Monthly premium: NTD 749
o Paid as 6 months at a time with tuition fees

o Total: NTD 4,494 per semester

Under Article 91 of the National Health Insurance Act, students who fail to

enroll as required may be fined NTD 3, 000 - 15, 000, and insurance benefits will
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not be provided until all fees and penalties are paid.
3.4 Group Medical Insurance (Transitional Insurance)

This insurance 1s designed for international students during the first six

months in Taiwan, before they become eligible for NHI.
e Fee: NID 3,000 per semester (6 months; NTD 500 per month)
e (Coverage Limits:
o Outpatient / Emergency visits: up to NTD 1, 000 per visit
o Hospital room: up to NTD 1, 000 per day
o Inpatient medical expenses: up to NTD 120, 000
3.5 Work Permit: Online Application and Work Hour Limits
o Work Hour Limit
o During the semester: Maximum 20 hours per week
o Winter and summer breaks are exempt from this limit
e Required Documents
o Copy of both sides of student ID
o Copy of passport personal information page
o Proof of application fee payment
» Fees
o Application fee: NTD 100
e Important Rules:

o Working without a valid work permit will result in a fine of NTD

30,000 - 150,000 and cancellation of the permit
o Illegal employment may also lead to deportation

e Application Validity

11



o Fall semester applicants: valid until March 31 of the following year

o Spring semester applicants: valid until September 30 of the same year

e Online Application Website:

https://ezwp. wda. gov. tw/wcfonline/wSite/Control?function=IndexPage
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IV. Academic Affairs and Study Regulations

4.1 Study Pathway

The International Foundation Program follows a “144” study pathway, with

different academic arrangements in the first year and the following years.
e Year 1: Chinese Language Preparation Year
o Upon arrival, students will take a Chinese placement test.

o Based on the results, students will be assigned to appropriate class

levels.

o During this year, students may only take Chinese language courses and

are not allowed to enroll in major-related courses.
e Course Structure

o First Semester (24 hrs/week): Introductory Chinese (16 hrs) + TOCFL
Intensive (4 hrs) + Tutorial (4 hrs).

o Second Semester (24 hrs/week): Basic Chinese (12 hrs) + TOCFL Intensive
(6 hrs) + Thematic Chinese (2 hrs) + Tutorial (4 hrs).

e Placement and Progress Tests

o A total of four placement/progress tests (including the initial
placement test) will be conducted during the academic year to monitor

learning progress.
e Summer Transition Courses

o The University will offer general education courses for students who

meet the required standards.

o Participation is optional. (Note: Please refer to official University

announcements for details.)

e Years 2-5: Degree Program Stage
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o After meeting the required language standards, students will enter
their originally admitted department and begin undergraduate

coursework as first-year students.

o Course registration rules are the same as those for regular

undergraduate students.
4.2 Advancement and Graduation Requirements
Credit Policy During the Chinese Preparation Year

e All Chinese language courses taken during the preparation year do not

count toward graduation credits.

e After passing TOCFL Level A2 and officially entering the undergraduate
program, all graduation requirements (such as total credits and required

courses) will follow:
o CYCU regulations for international students, and
o The graduation requirements of the student’ s department.
Advancement Requirements
e Advancement to Undergraduate Stage (Freshman Year):

o Students must pass the TOCFL Listening and Reading Test at Level A2

before the end of the first academic year.

o Students who fail to meet the A2 standard by August 31 of the following

year after enrollment will be dismissed from the University.
o Advancement to Sophomore Year (Year 2 of Undergraduate Program):

o Students must reach TOCFL Level Bl before advancing to the second year

of undergraduate study.
Certificate of Completion

e Students who complete the preparation program and achieve TOCFL A2 or above

will receive a Non-Credit Training Hours Certificate issued by the
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International Foundation Program.
Transfer Restrictions

e Department transfer or university transfer is not allowed during the

Chinese preparation year.

e Students may apply for a department transfer after completing one full
year in the undergraduate program (normally in the sophomore year), and
only to related fields such as manufacturing, construction, agriculture,

long-term care, service, or e-commerce.
4.3 Academic Support and Cultural Experience

e Four-Mentor Support Program: Each student is supported by:
o A class mentor
o A military instructor
o A career mentor
o An academic mentor

e Peer Learning Support

o QOutstanding senior students serve as peer mentors, offering academic

assistance and real-time support for coursework.
e Cultural Experience Courses
Each semester, the University organizes:
o Cultural visits
o Local culture workshops

o These activities are designed to deepen their understanding of and

sense of belonging to Taiwanese society and culture.
4.4 Examination Rules and Academic Integrity

e Grading Policies
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o Assessment Methods:

Grading for Chinese language courses 1is determined by the instructor
based on the nature of the course and may include midterm exams, final
exams, class participation, and language proficiency tests.

Assessment methods are announced at the beginning of the course.
o Grade Changes:

Once grades are submitted, they may not be changed unless there is a
clear error, such as omission or miscalculation, in accordance with

CYCU grade correction regulations.
o Make-Up Examinations

Students may apply for a make-up exam only under the following approved

circumstances:

o Medical Leave: Approved sick leave with relevant supporting medical

documents required.

o Special Leave: Bereavement leave, official leave, or force majeure

events with approved leave

Students who do not meet these conditions are not eligible for make-up

exams. Make-up exam procedures and grading follow University regulations.
e Academic Misconduct and Cheating

o Zero Tolerance: Any cheating during an exam will result in a score of

zero for that exam.

o Serious Violations: Cheating during final exams will result in a
failing grade for the entire course, and serious cases will lead to

official disciplinary action.
4.5 Leave of Absence and Attendance Rules
Leave Application Procedure

e Apply for leave through the i-touch system
16



e Obtain approval from the Military Training Office (3rd Floor, Weizhe
Building)

e Submit required supporting documents to complete the process
Types of Leave
e Sick Leave: Medical certificate or receipt required

e Personal Leave: Must be applied for in advance, with a written explanation

from parents or guardians

17



V. Campus Resources: Finance and Student Life

5.1 Tuition, Accommodation Fees, and Refund Policy
Estimated Costs for Year 1 (Chinese Preparation Year)
e Tuition and Miscellaneous Fees
o NTD 30,000 per semester
o NTD 60, 000 per academic year
e Accommodation Fees

Students are strongly encouraged to live in on-campus dormitories.

(@)

o

NTD 15, 000 per semester

(Excludes winter and summer breaks; utilities charged separately)

o

o Dormitory deposit: NTD 1,500 (refundable)
e Medical Insurance Fees (Collected on Behalf of Insurance Providers)

o First Semester:

International Student Medical Insurance: approx. NTD 4, 494

o Second Semester:
National Health Insurance (NHI): approx. NTD 3, 304

e [Estimated Costs from Year 2 Onward (Degree Program Stage)

After entering your academic department, tuition and fees will vary

depending on your student status and department.
o Overseas Chinese & Hong Kong/Macao Students:
Approx. NTD 52,900 - 55, 550 per semester
o International Students:
Approx. NTD 65, 000 - 74, 000 per semester

e Other Fees and Campus Facility Charges
18



o Computer and network services: NTD 2, 000
o Sports facilities: NTD 800
o Language lab fee (for certain departments): NTD 600
o Student safety insurance: NTD 290 per semester
e Refund Policy
o Before the start of the semester: Full refund.

o Within the first one-third (1/3) of the semester: 2/3 refund of tuition

and fees.

o Over one-third (1/3) but within two-thirds (2/3) of the semester: 1/3

refund of tuition and fees.
o Over two-thirds (2/3) of the semester: No refund.

¥ All fees listed above are for reference only. Actual charges are subject to

the official announcements of the Accounting Office for the year of enrollment.
5.2 Scholarships, Financial Aid, and Service Requirements

Students in the International Foundation Program may apply for scholarships
after entering their academic department, provided they pass the required
TOCFL level within the specified period.

Scholarship availability depends on annual funding and University regulations.
CYCU also offers a wide range of scholarships and financial aid programs to
help reduce students’ financial burden and allow them to focus on their

studies.
Undergraduate Financial Aid (For Enrolled Students)
o Eligibility
o Semester academic grades ranked within the top 25% of the student’ s
department and year

e Restrictions
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o Students who were approved for course withdrawal in the previous

semester are not eligible
Application Period

o Applications are submitted at the beginning of the following semester

(usually in September or February)
Required Documents
o Official proof showing academic ranking within the department and year
Service Hour Requirements
o Undergraduate students: 35 service hours per semester
o Graduate students: 40 service hours per semester
Service Hour Reporting Deadlines
o By the end of February and the end of August each year

o Service records must be submitted to the Student Assistance Division

for review.
Scholarship Restrictions
o No Double Funding:

Students receiving scholarships from the Ministry of Education or

Ministry of Foreign Affairs are not eligible for CYCU financial aid.
o Leaving Taiwan:

Absence of more than 4 weeks: financial aid for that month will be

canceled

Absence of more than 9 weeks: financial aid for the entire semester

will be canceled
Violation Notice:

o Students found working full-time off campus without reporting are

20



required to return all financial aid received from the start of

employment.
5.3 Opening a Bank Account (Mega International Commercial Bank)

All scholarships and dormitory fee refunds are processed through bank transfer.

New students are strongly advised to open a bank account.
e Location: Mega Bank, 1st Floor, Dickson Lee Hall.
e Required Documents:
[] Copy of passport
] Copy of ARC
[ ] Personal seal (Signature can be used as an alternative to a stamp)
[] Student ID card
5.4 Campus Facilities: Library, Sports Center, and Health Services
e Library
o Main Library: open until 10:00 PM
o Reading Room (Yué-Du Room) B1F: open until 01:00 AM
o Sports Center
o Includes an Olympic-size swimming pool
o Important Notice

Before using the swimming pool, students must complete an on-campus
health check, including heart and skin examinations.

Without this check, the sports access function on your student ID card

will not be activated.

e Health Services Division

o Students may register for medical consultation free of charge with a

valid student ID.

21



o Location: 1st Floor, North Building, Holistic Education Village

o Opening Hours
Health Services Office: Monday - Friday, 08:30-17:00 (no lunch break)
Doctor consultation hours: Monday - Friday, 14:00-16:30

Hours may change during winter and summer breaks. Please refer to

official announcements for actual hours.
o Contact Number: +886-3-2652161
5.5 Counseling Center

The University provides professional support for mental health, academic
development, and career planning. You are always welcome to make use of these
services whenever you feel stressed, face learning challenges, or are uncertain

about your future.
e Location: 3rd Floor, North Building, Holistic Education Village
o Office Hours
o Regular semester: 08:30-17:00
o Winter/Summer breaks: 09:00-16:30
e Individual Counseling Sessions
o Monday - Friday: 09:00-12:00, 14:00-17:00

o Monday - Wednesday evenings: 18:00 - 21:00
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VI.

Housing, Transportation, and Student Life

6.1 Dormitory Life and Fees

Dormitory Fees (Re Cheng Dormitory)

o

Accommodation fee: NTD 1b, 000 per semester

Air-conditioning fee: NTD 1,500 prepaid per semester
(Final cost will be adjusted based on actual usage; refunds or

additional charges may apply. )

Security deposit: NTD 1,500 (fully refundable upon check-out if no

property damage is found)

Dormitory Rules and Daily Life

@)

Curfew and Quiet Hours:
Dormitory curfew begins at 24:00 (midnight).
Quiet hours start at 20:30. Residents are expected to respect roommates

and neighbors.

Cleanliness Responsibilities:
To maintain a clean and comfortable living environment, all residents
are required to take turns cleaning shared areas such as bathrooms and

restrooms.

[f you experience any issues related to dormitory life, please contact the

dormitory reception desk or the Dormitory Service Office for assistance.

For more information, please visit:

https://oosa. cycu. edu. tw/%hE4%BD%SFRESKAENRBERES%B3%8 T%ES%A8%EA/

6.2 Transportation Guide

From Taoyuan High Speed Rail (HSR) Station

Exit the station from Exit 5 on the 1st floor

Go to Bus Platform 5 and take HSR Shuttle Bus 170 (HSR Taoyuan Station -
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Zhongli)
e Buses run approximately every 20 - 30 minutes
e Travel time to Zhongli city area: about 20 minutes

e Get off at the "t & z#%" (Zhongli Train Station) stop, then transfer to

a local bus to Chung Yuan Christian University
Taoyuan Bus
e Walk to the Taoyuan Bus Terminal
e Take Bus 155 or 156 directly to CYCU
Zhongli Bus
e Walk to the Zhongli Bus Terminal
o Take Bus 167 to CYCU
Kuokuang Bus
e Route 1818A (operates Monday to Friday only)
e No service during winter and summer breaks or on public holidays
6.3 Student Clubs and Activities for International and Overseas Chinese Students

Joining student clubs is the fastest way to immerse yourself in Taiwanese

cul ture.

o Student Associations
o Overseas Chinese Student Association
o International Student Association

e Cultural and Social Activities

o Cultural exhibitions featuring specialty foods from different

countries

o New Year flag-raising ceremony
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o Spring outings
o Graduation farewell events
Club Directory

CYCU Homepage — Administrative Units — Office of Student Affairs —

Secondary Units (Extracurricular Activities Section) — Student Clubs

6.4 Mail and Parcel Collection on Campus

(For dormitory deliveries, please contact the respective dormitory reception
desks. )

Mail Collection Location

Bring your student ID card to the Mail Room (Room 106, 1st Floor, Weizhe

Building) to collect mail or parcels.

[f someone else collects mail on your behalf, both the collector and the

recipient must present photo identification for verification.

Important Notice

Registered mail and parcels must be collected within 14 days (including

weekends and holidays) from the announcement date.
[tems not collected within this period will be returned to the sender.

Collection notices are posted on campus bulletin boards, department offices,

dormitories, and online.

Mailing Address (Please include dormitory room number if applicable)

University Address:
Chung Yuan Christian University, No. 200, Zhongbei Rd., Zhongli District,
Taoyuan City 320314, Taiwan

Re Cheng Dormitory (Female Students):
Re Cheng Dormitory, Building A No. 202, Puzhong Rd., Zhongli District
Taoyuan City 320314, Taiwan
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o Re Cheng Dormitory (Male Students):
Re Cheng Dormitory, Building B No. 206, Puzhong Rd., Zhongli District
Taoyuan City 320314, Taiwan
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VII. Other Information

7.1 Contact Information and Websites
e International Foundation Program (IFP)

o Office Location: Room 306, 3rd Floor, South Building, Holistic
Education Village

o Telephone: +886-3-265-6951

o Website: https://ifp. cycu. edu. tw/

% Note: All fees and regulations listed in this handbook are subject to change.
Please refer to the official announcements of the responsible offices or the actual

circumstances at the time of application.
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7.2 Campus Map
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